Ny6au4Hasn odepra Ha OKasaHMUe rOCTUHWYHBIX yCAyT

KanunuHrpaackas obnacts, ropog 3eneHorpaack 1 viona 2023 rog.

Hacmosawum O6ujecmeo c ozpanuyerHoli omeemcmeeHHOCMbIO “T] puHOopgh”, danee UcnonHumens
8bipaxcaem HamepeHue 3aK14ums []02080p Ha OKA3AHUE 20CMUHUYHBIX YCrye C 3aKA34UKamMu Ha
yenosusax Hacmoawed nybnu4rol ogpepmel (danee — “Opepma”).

1. OnpegeneHus u noHATUA
1.1. Ucnonbsyemble B HacToswem [lorosope ny6an4Hoi odepTsl onpeaeneHus u
NOHATUA UMEIOT CNeAyIoLLUe 3HAYCHUA:

- locTMHMuHbIE ycnyrm — Komnnekc ycnyr no npepocTaBneHuio dusnyeckum nuuam cpepctea
PASMELLEHUA U MHBIX yCyr, NPeAyCMOTPeHHbIX MpaBunamm nNpefocTaBieHNA FOCTUHUYHBIX YCAYT B
Poccuiickon ®efiepauny, yTBepKAEHHbIMU [PaBUTENBCTBOM POCCHICKOM depnepaummn, KoTtopble
NPEAOCTaBNAIOTCA MHANBUAYANIbHBIMU NPEANPUHUMATENAMM U IOPULUHECKUMU TNLAMM.

- Cuctema 6poHupoBanna — npuHagnexalumit McnonHutenio pecypc, pasmelleHHbId ana ny6anyHoro
Aoctyna B cetu WUHTepHeT no agpecy: greengatehotel.ru, o6ecneunsaiowmii MHPOPMUPOBaHUE O
OCTUHWLE, KaTeropuax HOMEPOB, CTOMMOCTU (Tapudax) M YCNOBUAX NPOXKMUBAHMA, NPaBUNAX
6poHMpoBaHuMA U ap.

- NMy6nnyHaa opepta — HacToAwmMI AOKYMEHT (ganee no TeKkcty - Odepra), ony6anKoBaHHbIN B ceTu
WHTepHeT no agpecy: greengatehotel.ru, cogepxalymii npeanoxenme HeorpaHU4eHHOMY Kpyry /L.

- Akuent odepTel — nonHoe M 6e30rOBOPOYHOE NPUHATUE YCNOBMI OBEpTbl 3aKasunKoM nytem
“cnonb3oBaHua Cuctembl 6pOHMPOBaHUA LA OGOPMAEHUA YCAYT.

- 3aKasuMK — nonb30BaTeslb, OCYLECTBUBLUMIA aKLenT Odeptbl, U asnaweinca Takum o6pasom
3aka3umkom ycnyr UCnonHUTeNs no 3ak/ioueHHoMy Lorosopy. 3akazunMKom MoKeT bbITb geecnocobHoe
¢pusnueckoe L, gocturisee 18 net, umeroLLee 3aKOHHOE NpaBo BCTyNaTb B JOFOBOPHbIE OTHOLLEHMUA C
Ucnonnutenem.

- ,D,OI’OBOp Ha OKas3aHue TOCTUHWUYHbLIX YCAYT - 3TO OPULUYECKU oﬁnsusatomee cornaweHue mexay
ABYMA CTOPOHamM, YyCTaHaB/lMBaKWLWEe WX B3aUMHbIe npaBa u o06s3aHHOCTM B HopuguYvyeckux,
CI)MHaHCOBbIX NN KOMMEPYECKUX OTHOLLIEHUAX.

- WUcnonnutens — 000 “Tpungopd”, obnapaowmii nNpaBoM Ha npegioeHue K npoaaxe,
GpoHuposaHue u odopmneHne 3akasa ycnyr BPEMEHHOTO pa3MelLeHus, ﬂpO)KVIBaHVIH TPETbUX AunL,
(rocTeit) B rocTUHMLIE U AONONHUTENBHBIX FTOCTUHWUYHBIX YCAYT.

- Tloctuhmua — roctmHuua «GREENGATE HOTEL&SPAV,

MPe/lyCMOTPEHHBIX MONOXKEHUEM O KNAaCCUPUKALMM TOCTUHUL, YTBEPXKAEHHbIN
Poccuiickoii ®eaepaumm, B KOTOPOM UCNONHUTENb peanusyeT yCayru no pasme
C ucnosib3oBaHuem Cuctembl GPOHMPOBaHUA.



- 3aKa3 (6poHWpoBaHMe) — COBOKYMHOCTb AEMCTBUM 3aKasuuKa, B pesynbTaTe KOTOPbIX B CucTeme
bpoHuposaHua 6bin odpopmneH 3anpoc 3akasuuka Ha MOJyYeHWe YCAYr B TOCTUHULIE, BbIGPAHHBIX B
Cucteme, unm B pamkax KOTOPbIX 3aKas3uMK ONAaTMA CTOMMOCTb AAHHOMO 3aKa3a B COOTBETCTBUM C
YC/IOBUAMM ONAATHI YCAYT.

- NoaTeepxaeHue 6POHUPOBaHMA - AOKYMEHT, NPeAOCTaB/AeMblil 3aKa3unKy no $aKTy COBEpLUEHMA
3akasa, coaepalumii nepeyeHb yCAyr U CTOMMOCTb YCAYT, 3aKasaHHbIX 3aKa3unKoM.

- Peructpaums - npegocrasnenue UcnonHuTento nocpescTBom CUCTEMbI NEPCOHANBHBIX M KOHTAKTHBIX
AaHHbIX 3aKa3unKa /15 ONepPaTUBHOM CBA3M C HUM MO BONPOCAaM, KacaloLMMCA 3aKa3aHHbIX YCAYT.

- FocTb — L, NPOXKMBaIOLLEE B FOCTUHWULIE, B OTHOLIEHWM KOTOPOFO 6bi1 0hopMneH 3aKka3 3aKa3umnKkom.
-PacueTHblit yac- Bpems, ycTaHOBNEHHOE McnonHuTenem ans 3aesga u sbiesaa focTs.

-PacueTHbIi yac 3ae3fa- nocse 15 yacos 00 MUHYT NO MECTHOMY BpemeHu.

-PacueTHbIn yac Bble3pa- 12 yacoB 00 MUHYT N0 MECTHOMY BPEMEHM.

-BbICOKMI CE30H — Nepuoy, NOBbILWEHHOTO cnpoca Ha 6poHuposaHme B otene GREENGATE HOTEL&SPA.
2. O6wme nonoxeHus

2.1. Hactoswasa odepta asnaetca oduuUUanbHbIM NYBAMYHBIM NpeanoXKeHuem WcmonHuTens u
COAEpPXUT BCE CyWeCTBEHHble YC/MIOBUA NpPefoCTaB/leHuAa ycayru no bBpoHMpoBaHMIO HOMepoB
FOCTUHULbI.

2.2. B cooTBETCTBMM C NYHKTOM 2 cTaTbm 437 MpaxkaaHckoro Kogekca Poccuitckoi depepaumun gaHHbIN
odepta sensetca nyb6nauuHOW. Hactoawas Odepra He afpecoBaHa lOpUAMHECKMM Auuam. [ns
3aK/04eHUA [0roBopa C  IOPUANYECKUMU AnLaMU  HeobBXO4UMMO AO0MOJIHUTENIbHOe  MUCbMEHHOE
cornacosaHue.

2.3. [loroBop Ha OKasaHWe TOCTUHUYHBIX YCAYr 3aK/Il04aeTcs NyTem akuenTta AaHHOM OdepTbl,
cofepKaliein Bce CyulecTBeHHble ycnoBus [lorosopa, 6e3 noanucaHus CTOPOHaMM. [orosop umeet
IOPUANYECKYIO CUNY B COOTBETCTBUM CO CT. 434 lpaxkAaHCKOro Kogekca Poccuiickoin degepauuu u
ABNAGTCA PAaBHOCWU/IBHbIM J0rOBOPY, NOANUCAaHHOMY CTOPOHaMU. [lOrOBOP CYMTAETCA 3aK/IIOYEHHbBIM U
npuobpetaet cuny ¢ MoMeHTa akuenta O¢epTbl, a UMEHHO COBEpLUEHUA 3aKa3zyuKoOM OEWUcTBuiA, no
onnate 3akasyMKOM 3abBPOHMPOBAHHbLIX YCAYT Ha caifiTe MCnonHWTENs U O3HayaeT 6e30roBOPOYHOE
npucoeauHeHue 3aKasumka Ko Bcem ycnosuam Opeptbl 6€3 Kakux-1Mbo U3BATUI MK OrPaHUYEHUIA.

3. NMpegmeT forosopa

3.1. B cooTBeTcTBUM C yCi0BUAMM HacToawero [lorosopa Mcnonuutens o6s3yetcs no 3akasy 3akasumka
OKasaTb FOCTUHUYHbIE YCAYrK, NPpU HaUunKM CBOBOAHLIX HOMEPOB B FOCTUHULE, 3 3aKa3umMK 0basyeTca
NPUHATbL U ONNATUTb FTOCTUHUYHbBIE YCAYTH.

HeoTbeMNIEMOM YacTblo HacToAwero [lorosopa, u
greengatehotel.ru.




3.3. lokymeHTOM, NOATBEPKAAIOWMM 3a6POHUPOBAHHBIE M ONNAYEHHbIE 3aKa3UNKOM YCNyru, aBnseTca
noareepxaeHne OpoHMpoBaHuA, opopmMaeHHOe WCnonHuTeneM B nopsAaKe W Ha YCNOBUAX,
NpesyCMOTPEHHbIX HacTOALWMM [l0roBOpom.

3.4. MepeyeHb ycnyr ¢ ykasaHuem ux CTouMocTu pasmelyeHbl B Cucteme 6poHMpoBaHus.
4. MNpaea u 0623aHHOCTU CTOPOH
4.1. 3aKa34yuK UMeeT npaso:

4.1.1. NpousBoauTb NOUCK, 6POHMpOBaHWE W onaaTty ycnyr roctuHuubl nocpeacrsom Cuctembl U
npo4nmmu cnocobamu, ykasaHHbIMK Ha caiite greengatehotel.ru. Mpu 3TOM 3aKasumk npusHaer, yTo B
Cly4ae Ucnonb3osaHua CUCTeMbl OH B MONHOI Mepe 1 6e30roBOPOYHO NPUHUMAET yCNOBUA OaHHOMU
OdepTbl BHE 3aBUCUMOCTM OT TOrO, KaKUM CNOCO60M 6bIN0 cosepLieHo 6poHUpoBaHue 1 onnata 3akasa.

4.1.2. Mony4uTb 3aAB/IEHHBIE U OMIAYEHHBIE YCYTY B NOIHOM 06bemMe Ha COFNacoBaHHBbIX YCNoBUSAX.

4.1.3. OTKa3aTbCA OT YC/Yr NPOXKUBAHUA Ha YCNoBuAX, yKasaHHbIX B Hactoswem [lorosope u MNpasunax
NPOXMBaHUA.

4.2. UcnonHuTeNb UMeeT npaso:

4.2.1. TotpeboBaTb npeaoCTaBUTb 3aKasuMKa [JOKYMEHTbI, NoATBEPXAaloume A0CTOBEPHOCTD
NpefoCTaBNeHUsA NNYHBIX AaHHbIX NPU Pa3MeLLEHUN.

4.2.2. OTKasaTb B pasmeLLeHUm 3aKazumKy:

- Npu OTKase oT coracua ¢ ycnosuamu [lorosopa n/vwnm MpaBun npoKuBaHus;
- NPY HapyLWeHWUK YCI0BMI ONNaTbl 3aABIEHHBIX YCAYT;

- UHbIX CNy4anx, yCTaHOBEHHbIMY lpaBuaamm NpoXusaHus.

4.2.3. Tpe6oBaThb OT 3aKasumnKa NPUAEPKMBATLCA cobnogenus Bcex npoueayp 3akasa u 6poHupoBaHua
ycnyr, npefycMoTpeHHon Cuctemoit 6poHMpPOBaHMA U B JaHHOM Horosope. Kakue 6bl gelicteus He
cosepwan 3akasuuk, McCnonHwWTeNb HeceT OTBETCTBEHHOCTb 3a Hagnexallee WUCMOJIHEHUE TOJIbKO
AeNCTBUIA U Npoueayp, COBEPLLIEHHBIX C MOAHbIM coboaeHnem nopsaxa 6poHUpoBaHUs.

4.2.4. NMpusnekatb TPETbUX NUL, ANA WUCNONHEHUSA ycnyr no 6pOHMPOBaHUIO B LEAAX HACTOALLEro
Jorosopa.

4.2.5. Pactopruytb [loroBop B OAHOCTOPOHHEM BHecyfe6HOM nopsagke, ecnu 3aKka3uuk npefoCTaBun
UcnonHUTenio Hef0CTOBEPHbIE CBEAEHUA MU KOHTAKTHbIE AaHHbIE, @ TaKKe 3aBeloOMO JIOXKHble U/unm
HENPaBOMEPHO UCMONb3yeMble 3aKa3YMKOM AaHHbIe NNATEXHbIX KapT.

4.3. 3aKka3uuk 0b6s3yeTca:

4.3.1. He npucrynate K odopmneHuio 3akasa, npeaBapuUTebHO He O03HAKOMMBILMCL C HACTOALLEN
Odeproii, NMpaBunamm npokuBaHUA.

4.3.2. Npepgocrasutb Cnyxbe npuema u pasmeLeHus Heobxoaumble InYHbIe ,u,aHHpr'j’ '
roctuHuuy.



4.3.3. CBOeBpeMeHHO ONNaTUTL OKasaHHble ycayrn WUcnonuutens B pasmepe, CpoKM U nopagke,
YCTaHOBNI@HHbIE HACTOAWMM [lOroBOPOM U [EICTBYIOLMM MPEIACKYPAHTOM Ha JaTy MoareepkaeHus
6poHupoBaHus.

4.3.4. Npu npoxueaHuu B FoCTUHULE cobnopate Mpasuna npoXkuBaHus, ycnosusa [lorosopa.

4.3.5. Ecm uHoe He npeaycmoTpeHo HacToAwuMm [loroBOpom u He ciefyer us cyliectsa 06a3aTensers
unn TpeboBaHMA 3aKOHa, [OrOBOPHbIE NpaBa M 06A3aHHOCTM 3aKa3umka PacnpocTpaHATCA TakXe Ha
/UL, B MHTEpECax KOTOPbIX 3aK/II04eH HacToAwwumiA lorosop.

4.4. UcnonHutenb 0bssyercsa:

4.4.1. NpepocraBuTb 3aKasuuKy Ha caiite greengatehotel.ru Heobxoanmyio uHdopmaumio o focTuHULe
U ee ycnyrax, a TakKe UHCTPYKUMK A1A 0GOpPMAEHUA U onnaThl 3aKasa.

4.4.2. B Teuenue peiicTBuA Hactoswwero [oroBopa B NOJHOM 06beme OKa3blBaTh 3aKasuuky ycayru
COBCTBEHHbBIMM CUTaMM, CPEACTBAMMU UM C MPUBACYEHUEM TPETBUX nu,

4.4.3. laBaTb 06BEKTUBHYIO MHPOPMALWMIO 06 OKa3bIBAEMBIX YCAYrax, OKasbiBaTh YCNYrh KayecTBEHHO U
B COOTBETCTBUM C NOPAAKOM NPeOCTaBAEHUA YCAYT.

4.4.4. TNepepasatb 3akasuuky Bce HeobxoauMble 0pOPMAEHHbIE [AOKYMEHTbI, CBA3aHHble C
pasmeLlieHnem u npoxkusaHuem B FroctuHULe.

4.4.5. OkasblBaTb [ONONHUTENbHbIE YCIYrM 3aKa3uMKy Ha M/IaTHOW OCHOBE B COOTBETCTBUM C
npeinckypaHTom FOCTUHMLbI.

4.4.6. MNpu oTmeHe 3akasa NOATBEPAUTbL AHHYNALMIO YCAYT HA YCIOBUAX, npeaycMoTpeHHbIX [loroBopom
odeptbl U MpaBUAaMu NPoOXKMBaHUA.

5. Nopaaok 6poHMPOBaHKsA, OCYLLLECTBNEHUA NAATEXEN.

5.1. 3aka3uuk nonyyaer poctyn Kk Cucreme 6poHMpoBaHMA Ha caliTe no agpecy: greengatehotel.ru.
BpoHupoBaHuA HOoMepa B TOCTMHULE OCYLIECTBAAETCA 3aKa3uMKOM CaMOCTOSTENIbHO C NOMOLLbIO
Cucrembl 6poHupoBaHus.

5.2. Croumoctb ycnyr UcnonHutens onpeaensieTcd B COOTBETCTBUM C NPEenNCcKYPaHTOM U YCNOBUAMM
OPOHWPOBaHMA [ANA  KAKAOTO MNPeA/IOKEHUA N0 PasMELEeHUIo W BPEMEHHOMY MPOXKUBAHUIO,
ny6aukyembix 8 CucTeme GPOHUPOBAHMSA, U PACCUUTBLIBAETCA B POCCUIICKIX py6nsix.

5.3. MopAanok opopmieHns 1 oniaTel GPOHUPOBAHNA YCAYT Pa3MELLLEHUA U BPEMEHHOTO MPOXKMBAHUA.

5.3.1. Mpu odopmneHun 3akasa B nepuos BbICOKOrO ce3oHa npu wucnonb3oBaHum Cuctemsol
6poHupoBaHua Ha caiiTte greengatehotel.ru 3akaszumk onnaumsaer 100 (cTo) % cToumocTu npoxxuBaHuA.
Mpu opopmneHun 3akasa nNpouumm cnocobamu, yKasaHHbIMM Ha CaliTe, MO KOHTAKTHbIM AaHHbIM
3aKasumky Hanpasnsetca cpOPMUPOBAHHBIN c4eT Ha onnaty 100 (cTo) % cToMmocTu npoxkuBaHWA B
TeyeHuu 24 (aBaaLaTM YeTbIpEX) YAacoB C MOMEHTA MOCTYM/IEHUA 3aKasa. Mpwm OCYLLECTB/IEHMM ONNaTbI
s




3aKasa Npo4MmMHU Crnocobamu, yKazaHHbIMM Ha CaifTe, N0 KOHTAKTHbIM AaHHbIM 3aKa3uuKy HanpasnseTcs
CHOPMMPOBaAHHDI CYeT Ha onnaTy 1 (NepBbiX) CYTOK NPOXUBAHUA B TeueHun 24 (aBaguat yetbipex)
HacoB C MOMEHTa MOCTYn/ieHus 3akasa. Mpu OCYLECTBAEHUM onnaThl Be3HaNUYHLIM NAaTexom, K
onnare NPMHUMAIOTCA HaHKOBCKME KapTbl, BbiaHHbIe Ha TeppuTopum PO,

5.4. [lo onnatbl 3aKa3uMKk MOMKeT B /060ii MOMEHT OTKasaTbCA OT 3aKa3a WM BHECTU U3MEHEHMUA B
3aka3 B Cucteme 6poHMpoOBaHUA.

5.5. Otka3 ot 6poHUpoBaHUs.

5.5.1. B cnyyae oTkasa oT 6poHM (aHHyNAUMA 6poHM) B nepuog, Bbicokoro cesoHa 3a 14 (yeTbipHaauaTs)
CYyTOK fo PacueTHoro vaca 3ae3sa u 6onee, McnonHuTens NPOM3BOAMT BO3BPAT [EHEXHbIX CPeACTB
3aKasuuKy B NoHOM 06beme, KOTopble NepPeYNCIAIoTCA He nosgHee 10 (aecat) 6aHKOBCKMX AHeld. B
Cny4ae aHHynaumMmu 6poHu 3a 13 (TpuHaguaTh) cyTok A0 PacyeTHoro yaca 3ae3fa u meHee, UcnonHutens
MPOU3BOANT BO3BPAT AEHEMHbIX CPEACTB, 33 BLIYETOM CTOMMOCTM NPOXMUBAHMA 1 (nepBbix) cyToK.

5.5.2. B cnyyae oTkasa OT 6poHM (aHHynAUMS 6poHu) BHe BbicOKOro ce3oHa 3a 3 (Tpoe) cytok po
PacueTHoro vaca 3aesga v Gonee, McnonHuTtens npoussoauT BO3BPAT AEHEXHbIX CPEACTB 3aKa3uuKy B
NoHOM obbeme, KOTOpble NepeyncisioTcs He nosgHee 10 (Becatn) 6aHkoBckux aweii. B ciyvae
aHHynauumM 6poHu 3a 2 (gBoe) cyTok Ao PacueTHOro yaca 3ae3ga U MeHee, cnofiiuTenb NpoussoanT
BO3BPaT A€HEXHbIX CPEACTB, 33 BbIYETOM CTOUMOCTH NPOXKMUBaHMA 1 (NepBbix) CYTOK.

5.6. AHHynAuMA GPOHM CUMTAeTCA MPUHATON nocne noAaTeepXAaeHus McnonHutenem nonyyeHus
MUCbMEHHOTO CO0bLEHNs 06 AHHYNALMM Ha aApec 3NEKTPOHHOM NOUTI, yKa3aHHoW B MoaTBepxaeHUM
6poHuUpoBaHus.

6. OTBeTCTBEHHOCTB. PaspelleHue crnopos

6.1. 3aKa3unK NpeaCTaBAAET MHTEPECH] BCEX /IULY, YKa3aHHbIX npu BpoHUpoBaHWUK, U NEPCOHaNLHO HeceT
OTBETCTBEHHOCTbL nepeA McnonHuTesiem 3a NpaBUIbHOCTL AaHHbIX O HUX, BLINOJIHEHUE BCEMM vuamu
BCeX 06A3aTennCcTs, BKAlOYas 06a3aTesIbCcTBa NO onsaTe 3akasa u onsiaTte wrpada B cayyae oTKasa oT
OKasaHuA ycnyr (BKNIo4an He 3ae3f, B roCTMHULLY).

6.2. ViameHeHMe MYHbIX AaHHBIX 3aKa34MKa MM UHBIX UL, YKa3aHHBIX 3aKa3umkom, B ohpopMneHHOM
3aKase no ycMoTpeHuto UCnosHUTENA MOXKET NOB/IEYb YTPaATY CU/IbI COTNAaCOBaHHOM B 3aKase CTOMMOCTY

ycnyr (Tapudos).

6.3. McnonHuteNb He HeceT OTBETCTBEHHOCTU B Cydae HEeWCNONIHEHUA WM  HeHag/iexaluero
WCNOMHEHWUA yCNyr CO CBOEW CTOPOHbI WAWU CO CTOPOHBI TPETbUX /UL, BO3HMKLLEro Wu3-3a
HEAOCTOBEPHOCTH,  HEAOCTaTOYHOCTM WM  HECBOEBPEMEHHOCTM  CBEAEHWI K AOKYMEHTOB,
NPEAOCTaBNeHHbIX 3aKa3uMKOM, a TaKKe BO3HMKIIMX BCAEACTBUE OPYrMX HapyleHun ycnosui
Lforosopa u/unu Mpasun 6poHMpoBaHUs co CTOPOHbI 3aKa3uuKa.

6.4. OnosgaHue K CPOKy 3aceneHns B rocTuHuLy 6osiee yem Ha 1 CYTKM A0 PacueTHOro 4aca 3aesga gHs,
Cneaylolwero 3a AHeM 3annaHUpPOBAaHHOTO 3ae3ja MPU3HAETCA He 3ae3[0M M BAeYeT HaNOKeHUem
WTPapHbIX CaHKUMA paBHbIX CTOMMOCTM MPONKMBaHMA 1 (nepBbix) CyTOoK cornacHo 3akasa
(6poHupoBaHus).

/e Lh/
6.5. UcnonHutenb He HeCeT OTBETCTBEHHOCTU 3a HECOOTBETCTBUE npe‘D,OCTaBﬂe/HH [0 06
OXUgaHUAM 3aKasuuka u ero CY6'bEKTMBHOﬁ OUEeHKe. ;



6.6. UcnonHutenb He HECET OTBETCTBEHHOCTU 33 HEBO3MOMNKHOCTb obcnykuBaHUA 3aKkasumKa No Kakum-
16O HE3aBUCALIMM OT HEr0 TEXHUYECKUM MPUYMHAM, BKAIOYas HapylweHue paboTbl KaHanoB CBA3M,
HeucnpaeHOCTb 060pya0BaHUA U T.N.

6.7. UcnonHutenb He HeceT OTBETCTBEHHOCTb 3a KauecTBO MpPeAOCTaBAAEMbIX KOMMYHaNbHbIX yCayr
nepe/ 3akasunMKoM, eCnm NpesoCTaBAEHUE ITUX YCAYT He 3aBUCUT OT UCNONHUTENA.

6.8. B cnyyae BO3HWMKHOBEHMA MpeTeHsuii B Nepuos npebbiBaHus B roCTUHULLE, 3aKasuyuK [O/KeH
0bpaTUTbCA K MPEACTaBUTENIO FOCTUHULLI ANA YCTPAHEHWA HEAOCTATKOB OKa3aHWA ycnyr. CTOpPOHbI
ByayT npunaraTe BCE YCMAMA C LENbI0 JOCTUXKEHWA COMMAacua Mo CMOpPHLIM BOMpPOCam nyTem
NeperoBopoB C y4eTOM yCI0BUIA AaHHOrO. [orosopa.

6.9. Ucnonuutenb HeceT OTBETCTBEHHOCTb Mepes, 3aKa3uuKoMm B pamkax Hactoswero [orosopa M
MpaBun NpoXk1BaHUA rOCTUHULbI.

6.10. Mo Bcem ocTanbHbIM BOMpocam, He NpeAyCMOTPeHHbIM B Hactoauwen [loroeope, CTOPOHbI
PYKOBOACTBYIOTCA [eWCTBYIOWMM 3aKOHOAATENbCTBOM POCCUIACKOM depepauun. Bce BO3MOMKHbIE
Cnopel, BbiTEKawwme 13 nonoxeHun [lorosopa, 6yAyT paspewartbca NpPeTeH3MOHHBIM AocyaebHbim
NOPAAKOM, COCTOALWMIA B HaNpaBJIeHUM NPETEH3UN B afipec OAHOMN U3 CropoH u B npepgocrasneruu 10
(necatn) paboumnx gHelt Ana oTBeTa Ha 3aAB/IEHHYIO NPETEH3MUI0.

6.13. Mpu oTcyTcTBUM cornawenus mexay 3akasumkom u UcnosHutenem, KoTopoe Morno 6biTb
AOCTUTHYTO Ha CTaAuW NpeTeH3MoHHOro (aocyaebHOro) perynmposaHms, y ogHOM 13 CTOPOH BO3HUKaeT
npaBo Ha obpauieHune B cyg ¢ TpeboBaHUEM O BOCCTAHOB/IEHUM CBOUX HapPYLIEHHbIX NPaB U 3aKOHHbIX
UHTEPECOB B COOTBETCTBUU C AENCTBYIOWMM 3aKOHOAATENbCTBOM POCCUMIICKOM ®epepaummn no mecry
HaxoxaeHua NcnonHutens.

7. CobnoaeHue KoHGUAEHLMANLHOCTH

7.1. 3aKas4uKy rapaHTUpyeTCa KOHOUAEHLMANBbHOCT AdHHbIX, NPeA0CTaB/IeHHbIX UM MPU perucTpauun
8 Cucteme, opopmnenHnu u onnate 3akasa. dTa uHpopmauma Heobxoguma ana o6paboTkM 3akasza u
3aBeplieHna npoueaypbl 6poHMpoBaHUA (BKAKOYAs NOATBEPKAEHUE 6poHunpoBaHus, koTopoe 6yaer
OTNP3aB/IEHO Ha 3/IEKTPOHHbIN agpec 3aKkasumka). AKLENTOM HacToALe OdepThbl 3aKa3umk gaer csoe
Cornacue, paBHOCUNILHOE NUCbMEHHOMY, Ha 06paboTky UcnonHuTenem Bcex nepcoHanbHbIX AaHHbIX,
no/sy4eHHbIX OT 3aKasuuka. Cornacue 3akasuuka AeNCTBYET A0 AaThl €ro OT3biBa U MONKET 6biTh
OTO3BaHO TO/ILKO MPU HaMYMUM HAPYLIEHWIA CO CTOPOHBI UcnonHutens ®PepepanbHoro 3akoHa Ne 152-03
0T 27.07.2006 r. «O nepcoHanbHbIX AaHHbIX» (ganee — ®3 «O NePCOHA/IbHbIX AAHHBIX») UAU nyTem
HanpasaeHuA NCNoNHUTENII0 NMCbMEHHOTO coobLeHns 06 yKasaHHOM OT3biBe B npov3sonbHoM Gopme,
€C/IM MHOE He YCTaHOB/IEHO 3aKOHOAATeIbCTBOM Poccuiickoit Degepaumu.

7.2. UcnonHuTtenb Bnpase XpaHUTb MEPCOHANbHBIE AaHHble, MCMO/MB30BATh WX ANA YCTaHOBAEHUA
KOHTaKTa C 3aKa3uMKOM W YNIEHaMW €ro CembM, /I COCTAaBNEHWUA [OKYMEHTOB, NPefoCTaBAATH
NEPCOHaNbHbIE AAHHbIE TOCTUHULE, NAATEXHBIM CUCTEMaM, a TaKXKe YNONHOMOYEHHbIM OpraHam
WCNo/Ib30BaTL NEPCOHa/bHbIE AaHHbIE AN APYrUX HYKA, CBA3AHHbIX C OKazaHWem ycayr. UcnonHutens
He ByAeT NpeaoCTaBNATb NEPCOHa/bHbIE CBEAEHMA TPETbUM CTOpoHam 6es cornacus 3aKa3uuka, 3a
UCKNIOYEHUEM CNyyaeB, NPe/lyCMOTPEHHbIX COOTBETCTBYIOLMM 3axouop,afenbaaon¢?d3 :

8. O6cToATenbCTBa HENPEOAOAUMOM CUAbI



8.1. CropoHbl 0CBOG0XAAIOTCA OT OTBETCTBEHHOCTU 3a MOMHOE WU YaCTUYHOE HeUCnonHeHue CBOMX
obsasatenbcte no [loroBopy, ecAM TaKoe HEeUCNoNHEeHUE SBUAOCH cneacrtsMeM 06CTOATENBLCTB
HENpPeoAo/IMMON CUNbl, TO €CTb YPe3BblYalHbIX W HeNpesoTBPaTUMbIX B [AaHHbIX YCNOBUAX
obcToaTenbcTs.

8.2. K obcroaTenscteam HenpeosonMMoli CUAbl, OTHOCATCA, HO MMM He OrpaHUYMUBAIOTCA: CTUXUIHBIE
beacTBuA, BoeHHble AeiicTBUA, 06LIErocyAapCTBEHHBIN KPU3UC, 3a6acTOBKM B OTPac/v UAKU PervoHe,
AGNCTBMS M pelleHMA  rOCYAAapCTBEHHBbIX  OPraHoB  BAacTH, cbou, BO3HMKaOWMe B
TENIEKOMMYHUKALIMOHHBIX M 3HEPreTUYEeCKUX CeTAX, AelCTBUE BPEAOHOCHBIX MPOTrPamMMm, a TaKKe
He06pOCOBECTHbIE AEICTBUSA TPETbUX MWL, HANPAaBAEHHbIX Ha HECaHKLUMOHUPOBAHHbIA A0CTYNn u/unu
BbIBEJIEHME U3 CTPOA NPOrPaMMHOrO /UK annapaTHOro KOMMEKCa Kaxoii U3 CTOPOH.

8.3. CropoHa Hactoswero [loroBopa, 3aTpoHyTas 06CTOATENbCTBAMMU HENPEeOoAoUMOi CUNbI, JOMKHA
HEMEA/IEHHO M3BECTUTb Te/erpammoi, cooblieHMem Mo 3NEKTPOHHOW NouTe, NMBO APYTUM MHBIM
AOCTYNHbIM cnocobom Aapyryto CTOPOHY O HacTynAeHWW, BUAE W BO3MOMKHOM NPOAOMKATENBHOCTU
AENCTBUA  OBCTOATENHCTB  HENPeOoAOSMMON  CUSbI, NPenATCTBYIOWNX WUCNONHEHUIO [OrOBOPHBIX
obasatenncTs. ECAn 0 BbilweyNOMAHYTbIX COBbITUAX He Gyaer CBOEBPEMEHHO co0bLeHo, CTOpoHa,
3aTPOHYTanA 0B6CTOATENLCTBOM HENPEOAOMMON CUNbI, HE MOKET Ha HEero CCbINaThCA KaK Ha OCHOBaHMe
0CcBO6OXKAEHUA OT OTBETCTBEHHOCTH.

9. Cpok peitcteua [lorosopa. UsmeHeHne u pactopxeHue [lorosopa.

9.1. loroBop cuMTaeTcA 3aKOYEHHBIM C MOMEHTa OMAaThli 3aKas3uMKom 3aKkasa (6poHupoBaHus) wu
AEeUCTBYET 40 UCMONHEHUA CTOPOHaMM BCEX CBOMX 06A3aTeIbCTB No HacToawemy [lorosopy.

9.2. WUcnonnutenb BnpaBe B OAHOCTOPOHHEM BHeCyAeGHOM MOPAAKE OTKA3aThCA OT MCMOAHEHWS
[loroBopa Ha okasaHue ycayr no 6poHUpoBaHuio.

9.3. Ucnonnutenb Bnpase U3MeHATL YCI0BUA HacTosAwel OdepTbl 1 ee MpunoxeHuii, BBOOUTL HOBbIE
Mpunoxenna Kk Hactoawei Odepre 6e3 npeaABapUTENbHOMO YBEeAOMAEHMA 3aKasuuka. 3Has o
BO3MOXHOCTW TaKuX M3MEHEHWM, 3aKasuuK CornaceH C Tem, YTo OHM ByayT NpousBoAuTHCA. Bee
M3MEHEHUA U A0NOoNHeHuA K JloroBopy BCTynaloT B CWy C MOMEHTa ony6iuKoBaHus B CucTeme
OpoHupoBanua. Ecnu 3aKkasuuK NPOAO/HKAaeT NONb30BATLCA YCAYramMu VICMONHUTENA MOCAE Takux
M3MEHEHU, 3TO 03HAYaEeT ero Cornacme ¢ HUMMN.

9.4. Hactoswwin [loroBop MOKeT 6biTb pacToprHyT B nio6oe BPEMA MO UHMUMATUBE 3aKasuuKka uam
WUcnonHutens B cnyvae HapyleHWIn MONOKEHUN HaCTOALLEro Jorosopa nytem HanpaBneHus Apyroi
CTOpOHE COOTBETCTBYIOWIEro yBeJOMNEHUA MUCbMOM MO NOYTE, 3/1IEKTPOHHOM MOYTE MU HAPOYHO.

10. Cornacue Ha 06paboTKy NepcoHanbHbIX JaHHbIX

3aKasuuk, fleicTBys B COBCTBEHHbIX MHTEpecaX, B NopsaAKe CT.9 ®3 «O NepcoHanbHbIX A4aHHBIXY C Lebio
UCNONHEHWA ONpeJeneHHbIX CTOPOHaMu ycnosuin [lorosopa 06 okasaHum ycayr ceob60HO, CBOEl Bosieit
W B CBOMX WHTepecax pAaeT cornacue OO0 «lpungopd» Ha aBTOMATU3MPOBaHHYIO, a Takke 6e3
“CNo/Ib30BaHWA CPe/ACTB aBTOMaTU3auum 06paboTky ero (3akazumka) nepcoHanbHbIX AaHHbIX ((IJaMMlMﬂ
WM#, OTYECTBO; rOA, MeCAl, AeHb POXAEHUA; NOJ; NACMOPTHbIE AaHHble (cepus, HOM
HaumeHoBaHMe OpraHa, BblAABLUEro AOKYMEHT) U rpaXK4aHCTBO; afipec mecTa KUTENBCTBE
W QaKTU4ecKuit), Homep AomallHero u MobunbHOro TenedoHa; Homep nacnopTa/
nacrnoprta v CpoK ero AeiucTsna; GaMUanUA U UMA, Kak OHM yKasaHbl B nacnopre ‘arpa
nHpopmaums, ctporo B obbeme, HEOBXOAMMOM ANA OKa3aHUA YCAyT, BXOAALL, X8




YCAYr), @ UMEHHO — COBEpLUEHWe AeliCTBuM, NpeAycmMoTpeHHbIX €T.3 @3 «O nepcoHanbHbIX AaHHbIXY,
CoAgpXalmxca B Hactoawem Cornacuu, B LENAX 3aKNI0YEHUA U UCNONHEHMA [lOroBOPOB C ydyactuem
000 “TpuHaopd”., a TakkKe MHLIMKM TPETLUMM SULAMM, HenocpeACTBEHHO OKa3biBalOWMMU YCayri,
WCno/Nb30BaTb BCE MNepevuC/eHHble AaHHble AnA: GPOHUPOBAHMA FOCTUHULLI, 3aKAKOYEHUA W
WCNONHEHMA [A0TOBOPOB MO OKa3aHWIO YCAYr CyBUCNONHUTENAMM, COBEPLUEHUA WHbIX (GAKTUYECKMX
AWCTBUI, CBA3AHHbIX C OKa3aHMEM YCAYT NO HACTOALLEMY Jorosopy.

11. Apgpec u pekBusutbl UcnonHutens.
MonHoe HaumeHoBaHue:

O61ecTBO C OrpaHMYEHHOMN OTBETCTBEHHOCTbIO “I'puHgopd”,
MHH: 3906411284

KMn: 390601001

OrPH: 1223900002457

PacueTHbIi cyeT: 40702810632580002928

bank: ®ununan «Cankt-MeTepbyprekuiin AO «Anbpa-BaHk»
BUK: 044030786

Kopp. cuet: 30101810600000000786

tOpuanyeckuit agpec: 238326, KanmHunrpaackas 061acT, r. 3eneHorpaack. Y. bonbluas oKpy»KHas, 6

Agpec ana KoppecnoHgeHuuu: 238326, KanunuHrpaackaa obnacte, r. 3eneHorpagack. Y. bonbuwas
OKPY»KHas, 6 /

OupekTtop OOOLi"‘\EQp (TpeTbskosa A.O.)
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